
  
            GOVERNMENT OF WEST BENGAL 

         OFFICE OF THE EXECUTIVE ENGINEER  
                           ELECTRICAL DIVISION NO-1,  
          HOUSING DIRECTORATE 
      New Secretariat Building, “B” Block Room No.1 Ground Floor 
                               1, K.S Roy Road, Kolkata – 700001 
  Phone: (033) 2262 8500, email: exeengelectricaldiv1@gmail.com 

  

Memo No: 1121                                                                                        Dated:- 12.06.2025  

                                                                

 NOTICE INVITING e-Tender No: WBHD/EE/ED-1/eNIQ-34/2025-26 of the Executive Engineer, Electrical 

Division No.- 1, Housing Directorate. 

The Executive Engineer, Electrical Division No-1, Housing Directorate. invites Notice e-tender 

for the work detailed in the table below. (Submission of Bid through online)  

 INFORMATION ABOUT THE WORK: 
 

1. Name Of Work 

Annual comprehensive servicing and preventive maintenance of 10-Passenger (G+3) 

Automatic Lifts with ARD facilities installed at Diamond Harbour Inspection Bungalow and  

6-Passenger (G+5) Automatic Lift with ARD facilities at Working Women Hostel at Regent 

Park on all working days including Saturday, Sunday & Govt. Holidays for 12 (Twelve) 

months. 

2. Eligibility of The Bidder 

Bonafide, resourceful and reliable bidders having requisite credentials in successfully executing similar 
nature of works under authority of State/ Central Govt., State / Central Govt. undertaking/ Statutory Bodies 
Constituted under the Statute of the Central / State Govt. (Eligibility Criteria as per Sl. no.-4 mentioned 
below) Departments (Eligibility Criteria as per Sl. no.-4 mentioned below) 

3. Earnest Money to Be Deposited: Rs 5,000.00 

4. Cost of Documents (required during agreement) 
As per Notification no: 199-CRC/2M-10/2012 dated 
21.12.2012 of the Secretary, PWD, Government of West 
Bengal 

5. Stipulated Period of Work: 12 (Twelve) Months 

6. Name of the Concerned Sub-Division  Electrical Sub-Division - II, HD 

 

e-Quotation  is hereby invited by the Executive Engineer, Electrical Division No-1, Housing Directorate 

from outside bonafide, reliable, resourceful and experienced Agencies in different RHE,LIG,MIG,IHE,PHRE etc including 

working women hostels under Electrical Division No-1, Housing Directorate during the year 2025-26.  

 

 

The Agency will quote the rate for “Service Charge” which will be inclusive of Tools & Plants & all consumable 

materials with Contractors Profit including all expenses from his end to provide the service with GST.  18 % GST 

over ‘Service Charge’ to be considered from his end.  

 

In case of the lowest bidder rate’s became zero or negative, then the lowest bidder have to be submitted unconditional 

Bank Guarantee @ 10 % of the Quotationed amount valid up to end of the contract period and shall be renewed 

accordingly, if required in favour of Executive Engineer, Electrical Division No-1, Housing 
Directorate. 

  
Security deposit for the work in this tender is 10% (Ten percent) of the work value & to be deducted from the 

payment of the contractor.  If any theft/defalcation may happens due to deficiency in service of the engaged 

personal, non-supplying of consumable materials at sites, Value of loss due to carelessness etc. will be realized 

from the Security deposit.  No interest will be paid on security deposit. 



The Payment will only be made after availability of fund. 

 
 
 (1)In the event of e-filling, intending bidder may download the tender documents from the website: - 
http://wbtenders.gov.in directly with the help of Digital Signature Certificate & necessary cost of Earnest Money has to 
be deposited through online mode as per Memorandum of the Finance Department, Govt. of West Bengal vide No.-3975-
F(Y) dated 28/07/2016 (detailed attached with this e-NIQ) read with Finance Department’s memo no.-5688-F(Y) dated 
03/11/2016. Failure to abide by the submission of EMD will be liable for rejection of Tender proposals. Bidders will have 
nothing to object in this respect. The original part of all other valid documents (Technical) should be submitted physically 
to the office of the Executive Engineer Electrical Division No-1. Housing Directorate under sealed cover, if 
demanded. 
 
(2) Both Technical and Financial Bid is to be submitted concurrently duly digitally signed in the website 
https://wbtenders.gov.in  
 
(3) The FINANCIAL OFFER of the prospective Bidder will be considered only if the TECHNICAL DOCUMENTS of the 
Bidder found qualified by the Executive Engineer, Electrical Division No-1, Housing Directorate. The decision of the 
Executive Engineer, Electrical Division No-1, Housing Directorate will be final and absolute in this respect. The list of 
Qualified Bidders will be displayed both in the website and also in the Notice Board of the office of the Executive 
Engineer, Electrical Division No-1, Housing Directorate on the scheduled date and time.  
  
 
 
(4)  Eligibility criteria for participation in the tender 
 
(i) Valid Lift License duly issued by the Licensing Board/Directorate of Electricity of concerned State Government 

[West Bengal Licensing Board in case of West Bengal] in respect of erection/maintenance of Lift Installation 
and any other documents if required to the satisfaction of the Executive Engineer, Electrical Division No-I, 
Housing Directorate along with the permission letter. 

 

(ii) (a) The contractor who have been suspended or debarred in any form for any reason out of the work by any 
Government Department shall not be allowed to participate in any Tender under Housing Department during the 
period of suspension/debarment unless the same has been revoked.  

 
     (b) Subletting of contract is strictly prohibited. The work is to be supervised under direct engineer of the awarded 

agency. 
 
(iii) The prospective bidders shall have satisfactorily completed as a agency during the last 5(five) years from the date of 

issue of this Notice and they shall have credential as per PWD Notification no.-04-A/PW/O/10C-02/14 dt 
18/03/2021 as depicted below[Non statutory Documents].:- 

  (A) For 1st Call 
a) 40% of the Estimated amount for at least one work of similar nature under authority of State/ Central Govt. State 

/ Central Govt. undertaking/ Statutory Bodies Constituted under the Statute of the Central/ State Govt. 
 
b) 30% of the Estimated amount for at least two works of similar nature under authority of State/ Central Govt. 

State / Central Govt. undertaking/ Statutory Bodies Constituted under the Statute of the Central/ State Govt. 
 

c) One single running work of similar nature under authority of State/ Central Govt. State / Central Govt. 
Undertaking /Statutory Bodies Constituted under the Statute of the Central/ State Govt. which has been completed 
to the extent of 80% or more and value of which is not less than the desired value of (a) above. 

(B) For 2nd Call 
a) 30% of the Estimated amount for at least one work of similar nature under authority of State/ Central Govt. State 

/ Central Govt. undertaking/ Statutory Bodies Constituted under the Statute of the Central/ State Govt. 
 
b) 25% of the Estimated amount for at least two works of similar nature under authority of State/ Central Govt. 

State / Central Govt. undertaking/ Statutory Bodies Constituted under the Statute of the Central/ State Govt. 
 

c) One single running work of similar nature under authority of State/ Central Govt. State / Central Govt. 
Undertaking /Statutory Bodies Constituted under the Statute of the Central/ State Govt. which has been completed 
to the extent of 75% or more and value of which is not less than the desired value of (a) above. 

 
(C) For 3rd Call 

a) 20% of the Estimated amount for at least one work of similar nature under authority of State/ Central Govt. State 
/ Central Govt. undertaking/ Statutory Bodies Constituted under the Statute of the Central/ State Govt. 

 

https://wbtenders.gov.in/


b) One single running work of similar nature under authority of State/ Central Govt. State / Central Govt. 
Undertaking /Statutory Bodies Constituted under the Statute of the Central/ State Govt. which has been completed 
to the extent of 70% or more and value of which is not less than the desired value of (a) above. 

 
 

N.B.:- In case of running works, only those tenderers who will submit the certificate of satisfactory    
         running work from the concerned Executive Engineer or Equivalent competent authority will be  

                         eligible for this tender. In the required certificate it should be clearly stated that the work is in  
                         progress satisfactorily and also that no penal action has been initiated against the executed  
                         agency, i.e., the tenderer. 
 
     d) Payment certificate will not be treated as credential. 
 
     e) Credential certificate issued by the Executive Engineer or equivalent or competent authority of a State/ 

Central Government, State / Central Government undertaking, Statutory / Autonomous bodies constituted 
under the Central / State statute, on the executed value of completed / running work will be taken as 
credential. 

 
   N.B:-  The credential certificate for completed works should contain (a) Name of work, (b) Estimated Amount, 

(c)Tendered amount, (d) Value of executed work, (e) Date of Completion of project along with 
telephone number & detail address for communication of client must be indicated in the Credential      

                  Certificate. 
 
(iv) The prospective outside bidders shall have in their full time engagement experienced technical   personnel, the 
minimum being one Electrical Engineering Degree holder or one Electrical   Engineering Diploma holder (Authenticated 
documents in respect of qualification and engagement shall be furnished for Technical Evaluation.) [Non statutory 
Documents]. 
 

(v) Valid upto date clearance from Income Tax return / Professional Tax Deposit Challan for the year 2023-2024 
and 2024-2025/ Pan Card /Trade License for 2024-2025 and 2025-2026 PF & ESI Registration Certificate 
,Registered Deed of Partnership (for Partnership firm), Power of Attorney (for Partnership Firm), Valid Goods 
and Service Tax Registration Certificate under GST Act’2017 with latest challan/Voter ID Card for self 
identification with relevant document(s) and any other(s), if applicable, to be accompanied with the Technical 
Bid document [Non statutory Documents]. 
 
(vi)  Intending bidders should have technical man power who will be engaged for AMC of Electrical maintenance/ 
pump operation and must have the valid workman permit / license from the Director of Electricity, West Bengal. 
Skilled worker should possess Workman’s Permit having Part-i(b) & ii and Semi-Skilled worker possessing 
Workman’s Permit having Part-i(b) issued from Directorate of Electricity, West Bengal. The supporting 
documents in support of having these kind of technical man-power with inclusion of his name in EPF & ESI list 
under the organization of the bidder should be furnished alongwith permission letter, otherwise the necessary 
permission can’t be granted to participate in the Tender. 
 

(vii) The prospective outside bidders or any of their constituent partner shall neither have abandoned any work nor any of 

their contract have been rescinded during the last 5 (five) years. Such abandonment or rescission will be considered as 

disqualification towards eligibility. (A declaration in this respect through affidavit has to be furnished by the prospective 

bidders without which the Technical Bid shall be treated non- responsive.) 

 
(viii) The available Bid capacity (to be calculated on the basis of prescribed format) of the prospective applicant at the 
expected time of bidding should not be less than the quoted amount.  
 
(ix) In case of Proprietorship, Partnership  Firms and The Company, Tax Audit  Report in 3CD Form are  to be  furnished  
along  with  the  balance  sheet  and  profit  and  loss  account,  and  all the  schedules  forming the  part  of  Balance  
Sheet  and  Profit  &  Loss  Account  in  favour  of  applicant. No other name along with applicant name, in such enclosure 
will be entertained.(Non-Statutory documents). 
 
 
(x) (a) A Partnership firm will have to furnish the Registered Partnership Deed and a Company will have to furnish the 

certificate of incorporation alongwith the Article of Association and Memorandum (Non-Statutory documents). 
 
      (b) In case of Partnership Firm/Company, “where an Individual person holds a Digital Certificate in his own 

name duly issued to him by the company or the firm of which he happens to be a director or partner, 
such individual person, either belonging to an appropriate cadre officer of the company or an authorized 



partner of a firm, having a Registered Power of Attorney empowered by the Board or by the Firm, shall 
invariably upload a copy of Registered Power of Attorney showing clear authorization in his favour, 
upload such tender.” 

  
The Power of Attorney shall have to be registered in accordance with the provisions of the registration 
Act, 1908 as per G.O. No.-61/SPW/12 dated 08/06/2012.” 

 
(xi) Declaration regarding Structure and Organization duly signed by the applicant to be submitted along with application. 
 
 

(xii) A prospective outside bidder participating in a single job either individually or as partner of a firm or   in Joint Venture 

shall not be allowed to participate in the same job in any other form.  
 
 

(xiii) A prospective outside bidder shall be allowed to participate in a single job either in the capacity of individual or as a 
partner of a firm or in Joint Venture. If found to have applied severally in a single job, all his applications will be rejected 
for that job. 
 

(xiv) Where there is a discrepancy between the unit rate & the line item total resulting from multiplying the unit rate by 
the quantity, the unit rate quoted shall govern.   
 
(xv) Prevailing safety norms has to be followed so that LTI (Loss of time due to  injury) is zero.  
 

(xvi) Registered Unemployed Engineers’ Co-operative Societies/ Unemployed Labour Co.- Op. Societies are required to 
furnish valid Bye Law, Current Audit Report, Valid Clearance Certificate from A.R.C.S. for the year 2012 along with other 
relevant supporting papers. [Non Statutory Documents] 
 
  
(xvii) The intending tenderer must up load the mobile phone number and the e-mail id of the company duly 
signed by the applicant. (Non-Statutory documents). 
 

(5) Conditional bid or bid with clause or price variation will be rejected 
   
(6) Bids shall remain valid for a period not less than 120 days (One Hundred Twenty) from the last date of submission 
of Financial Bid / Sealed Bid. If the bidder withdraws the bid during the period of bid validity the earnest money as 
deposited will be forfeited forthwith without assigning any reason thereof.  
 

(7) In connection with the work, Arbitration will not be allowed. The Clause No. 25 of 2911(ii) is to be considered as 
deleted clause vide gazette notification no 558/SPW-13th December, 2011.  
 
(8) In case of any ambiguity arises during execution procedure, the decision of EIC will be treated as final.  
 
(9)Tendering authority will have discretion to allow permission to any Firm for 1(one) or more job subject to 
capacity of financial strength and thereby their performance report over credential for work.  
 
   (10) All the bidder should quote the Daily labour charges corresponding to type of labour in the Tender 

specification by complying the provisions of Minimum wages Act’1948, Minimum wages rate of Labour 
Commissioner, Govt. of West Bengal circulated from time to time vide Finance Department’s Memorandum no 
3687-F(Y), Dated 02/05/2012 and also considering contribution to EPF, EDLI & ESI etc., to be made by the 
agency as per memorandum vide no. 3790-F(Y) dated 21/07/14 of Joint Secretary Finance (Audit), Department, 
Govt. of West Bengal including all the Statutory Levies as per Govt. Order. The rate of contribution towards EPF, 
EDLI, ESI & Bonus should comply the notifications issued time to time by Labour Department, Govt. of 
India other respective authorities. 

 
In no-way, the Daily quoted rate for labour charges should be below the minimum value which incorporates 
Minimum wages, EPF, EDLI, ESI & Bonus .Minimum wages corresponding to Skilled labour /Semi skilled 
labour/un skilled Labour (as applicable) for particular Zone of site as per recent Circular no.- 
38/Stat/14/RW/24/2023/LCS/JLC dated 04.12.2024 of the Additional Labour Commissioner,  Govt. of W.B].  
The quotation will be summarily rejected in spite of being L1, if the said monthly figure of Labour charges 
incl. EPF, EDLI, ESI, Bonus etc. found below the minimum value as stipulated by empowered authorities.   

 
(11) The intending bidder have to quote the Service charge corresponding to Skilled/Semi-Skilled/unskilled labour 

keeping in mind that the quoted rate of Service Charge shall remain fixed during the entire tenure of the 
contract irrespective of any change in Minimum Wages and the maximum quoted rate of service charge will 



be 20% of quoted monthly labour rate . All other charges like Supervision charge, insurance charges, any 
other incidental/increased charges in future as per relevant Govt. Circular/Act from time to time during the 
tenure of the contract etc. required for completion of the work for one year of contract shall also be included 
in the rate quoted. No claim what so ever in this regard shall be entertained. Service Charge to be quoted 
shall be in Rupees, for all category of Man Power. 

 
(12) The bidder should Submit the of list of Skilled/Semi Skilled/Un skilled labours under their Firm who are 

enlisted in ESI,EPF,EDLI & Bonus Schemes during bid submission. 
 
(13) Successful Tenderer will be required to observe the following conditions strictly:  
 

(a) He shall have to comply each & every points/clauses of Terms & Conditions attached with this NIQ. 
 

(b) He shall be responsible for compliance of statutory obligation under the Central Contract Labour (Regulation & 
Abolition) Act’ 1970, Minimum Wages Act,’ 1948, Payment of Wages Act’ 1936, Payment of Bonus Act’1965, and 
also be responsible for payment of contribution for PF & ESI (Both employer and employee’s contribution) under 
“Employees Provident Fund & Miscellaneous Provision Act’1952” and “Employees’ State Insurance Act’ 1948” in 
respect of the employee. 
 

(c) He shall be solely responsible for any accident, occurring if any, during the course of the work or any injury to any 
person and in the event of any such accident/injury he will be held responsible and must pay proper compensation 
for the same as per Workmen’s Compensation Act’ 1923 (when Employee State Insurance Act 1948 is not 
applicable). 
 

(d) No labour of minor age should be employed. 
 

(e) At least minimum wages for particular type of Labour as fixed by Labour Department, Government of West Bengal 
under minimum wages Act, 1948 from time to time must have to be paid compulsorily by the successful 
quotationer/Agency to the deployed person by him. Payment of bonus, wherever applicable, has to be made in 
terms of Payment of Bonus Act’1965 as depicted above. If any disputes arises in this regard then department will 
not be responsible for that and will not entertain any extra claim in future. Penal action will be taken against the 
agency due to default of making payment to those deployed person for this work. No overtime and night allowance 
to be paid separately. The undersigned reserve the right to modify any terms and conditions if necessary in the 
interest of the Government which must be accepted by the Agency otherwise the work order will be cancelled 
forthwith without showing any reasons. The undersigned also reserves the right to cancel the agreement by giving 
a notice of 01 (one) month before cancellation to the agency without assigning any reason. 
 

(f) He shall have to follow the rules and regulations of the prevailing Acts of Central and State Governments 
 

(g) Uniform, safety shoes, torch/ emergency light tools all types of electrical tools and tackles are to be provided by 
the agency to its staff. 
 

 
(h) The philosophy of “Public Interest” would be the ‘motto’ of this maintenance contract. Any deviation may be 

viewed otherwise and action taken accordingly 
 

(i) Guiding schedule of rates: As per rate fixed by The Labour Commission, Govt. Of West Bengal 
 

 
(14)  All bidders are requested to be present in the office of The Executive Engineer, Electrical Division No.- I, Housing 

Directorate during opening of the Quotation. No request related to any point from the bidder who will be absent during 
the time of opening of Notice Inviting Quotation will be entertained by Executive Engineer, Electrical Division No.- I, 
Housing Directorate. No informal tenderer will be entertained in Bid further. 

 
 
(15) BILLING & PAYMENT PROCEDURE 
 

(a) The bill have to be produced by the agency through their Letter Head & should contain a certificate that the 
engaged worker(s) were paid complying the minimum wages as per relevant circular issued by Labour 
Department, Govt. of W.B. in Vogue and also payment of contribution for PF & ESI (Both employer and 
employee’s contribution) are made under relevant “Employees Provident Fund & Miscellaneous Provision 
Act’1952” and “Employees’ State Insurance Act’ 1948” in respect of the employee. The bill has to be submitted 
duly supported with necessary check list, copy of log book with signature of concerned Junior Engineers & 



Assistant Engineer thereon along with payment challan/acknowledgement for deposit of ESI & PF of the 
respective workers etc. to the office of The Executive Engineer, Electrical Division No.-I, Housing Directorate 
through concerned Junior Engineers & Assistant Engineer. Bill for Bonus paid to the deployed man power as per 
payment of Bonus Act, 1965 shall be submitted by the agency during the end of financial year with Bonus 
Payment Sheet. 
 

(b) Bills should be submitted at the end of every three month (or as per direction of EIC) with the certification of 
concerned Junior Engineers & Assistant Engineer on satisfactory completion     
 

    
(c). Payment will be made as per norms & availability of fund against placement of bills duly certified by the concerned 
Junior Engineer / Assistant Engineer in respect of satisfactorily completion/performance and supported by the copy of log 
book duly verified by the concerned Junior Engineer / Assistant Engineer & other supported documents as stated above 
 
 
 
  
(16) Important Information : - (Date & Time schedule)  
 

Sl. No. PARTICULARS DATE & TIME 

1.  
Date of uploading (Publishing) of N.I.Q. 

Documents (Online) 
12.06.2025  

2.  
Documents download start date and time 

(Online) 
12.06.2025 from 6.00 P.M. onwards 

3.  
Documents download end date and time 

(Online) 
23.06.2025 up to 12.00 P.M 

4.  Bid submission start date (Online) 12.06.2025 from 06.00 P.M onwards 

5.  Bid submission end date and time. (Online) 23.06.2025 up to 12.00 P.M. 

6.  
Date and Time of Technical Bid opening 
(Online) 

25.06.2025 after 12.00 P.M. 

7.  
Date of Uploading list for Technically Qualified 

Bidder (Online) 
Will be informed in due course  

8.  
Date and Time of Financial Bid opening 

(Online) 
Will be notified after Technical Evaluation 

 

 (17) LOCATION OF CRITICAL EVENT: - 

 

 Bid Opening                             

Office of The Executive Engineer, Electrical 

Division No 1, Housing Directorate, New 

Secretariat Building, “B” Block, Room 

No.1 Ground Floor, 1, K.S Roy Road, 

Kolkata - 700001 

 

 (18) The Agency will be liable to maintain the work at working portion at the appropriate service level to the satisfaction of 
the Engineer-in-Charge at his own cost for a period of 1(one) year from the date of completion of the Failure to do so, 
penal action against the contractor will be imposed by the Department as deem fit. The Agency will have to quote his rate 
considering the above aspect. 
 
                                            Also the Prospective Bidders shall have to execute the work in such a manner so that 
appropriate service level of the work is kept during progress of work and for a period of 1(one) year from the date of 
successful completion of the work to the entire satisfaction of the Engineer-in-Charge may be considered towards release of 
full “Security Deposit” as per prevailing PWD Rules/Notification. Full Security deposit will be disbursed as per existing 
Govt. rules in present date after completion of the work at the appropriate satisfaction of Engineer-in-Charge.  
A retention towards Performance Security amounting to 10 (ten) percent(including 2% Earnest Money) of the billed 

amount shall be made by the Executive Engineer from 1st R.A. bill to Final bill. 

  
No interest would be paid on the Performance Security Deposit. 
 

 
(19) All  Bidders  are  requested  to  be present  in  the  Executive Engineer, Electrical Division No-1, Housing Directorate, 

New Secretariat Building, “B” Block, Room No.-1, Ground Floor, 1, K.S Roy Road, Kolkata - 700001  during opening the 

financial bid.  Executive Engineer,  Housing Electrical Division No-1 may call Open Bid / Seal Bid / 2nd Call after opening 



of the said bid to obtain the suitable rate further, if it is required. No objections in this respect will be entertained raised by 

any Bidder who will present during opening of bid, or from any Bidder who will absent at the time of opening of Financial 

Bid. No informal Bidder will be entertained in the Bid further.  

 
(20) Earnest Money: - The amount of Earnest Money Rs. 5,000.00 only against the work will have to be deposited 
through either Net Banking or RTGS/NEFT as per Finance Audit Department Memorandum No. 3975 – F(Y) dated 

28.07.2016 available at the Official Web site of Finance Department, Govt. of West Bengal – www.wbfin.nic.in.  

Balance earnest money if required will have to be submitted along with submission of Tender documents for 
formal agreement. 
 
 
(21) The Bidder, at his own responsibility and risk is encouraged to visit and examine the site of works and its 
Surroundings and obtain all information that may be necessary for preparing the Bid and entering into a contract for the 
work as mentioned in the Notice Inviting Tender, before submitting offer with full satisfaction, the cost of visiting the site 
shall be at his own expense. 
 

(22)  The   intending   Bidders   shall   clearly   understand   that   whatever   may   be   the   outcome   of   the   present 
invitation   of   Bids,   no   cost   of   Bidding   shall   be   reimbursable   by  the   Department. The Executive Engineer, 
Electrical Division No-I, Housing directorate  reserves  the  right  to  reject  any application  for  purchasing  Bid 
Documents and to accept or reject  any offer without assigning any reason whatsoever and is not  liable for any cost that 
might have incurred by any Bidder at the stage of Bidding. 
 

(23) The Executive Engineer, Electrical Division No-1, Housing Directorate reserves the right  to issue any corrigendum 
to the NIQ or cancel the  N.I.Q. due to unavoidable circumstances and no claim in this respect will be entertained. 
 
(24) Clause 17 of CONDITIONS OF CONTRACT of the Printed Tender Form shall be substituted by the following as per 
G.O. no. 5784-PW/L&A/2M-175/2017 dated 12/09/2017: 
 
Clause 17 - If the contractor or his workmen or servants or authorized representatives shall break, deface, injure, or   
destroy any part of building, in which they may be working, or any building, road, road-curbs, fence, enclosure, water 
pipes, cables, drains, electric or telephone posts or wires, trees, grass or grassland or cultivated ground contiguous to the 
premises, on which the work or any part of it is being executed, or if any damage shall happen to the work from any cause 
whatsoever or any imperfection become apparent in it at any time whether during its execution or within a period of three 
months or one year or three years or five years, as the case may be (depending upon the nature of the work as described 
in the explanation appended hereto) hereinafter referred to as the Defect Liability Period, from the actual date of 
completion of work as per completion certificate issued by the Engineer-in-Charge, the contractor shall make the same 
good at his own expense, or in default, the Engineer-in-Charge may cause the same to be made good by other workmen 
and deduct the expense (of which the certificate of the Engineer-in-Charge shall be final and binding on all concerned) 
from any sums, whether under this contract or otherwise, that may be then, or at any time thereafter become due to the 
contractor from the Government or from his security deposit, either full, or of a sufficient portion thereof and if the cost, in 
the opinion of the Engineer-in-Charge (which opinion shall be final and conclusive against the contractor), of making 
such damage or imperfection good shall exceed the amount of such security deposit and/or such sums, it shall be lawful 
for the Government to recover the excess cost from the contractor in accordance with the procedure prescribed by 
any law for the time being in force. 
 
Provided further that the Engineer-in-Charge shall pass the "Final Bill" and certify thereon, within a period of thirty days 
with effect from the date of submission of the final bill in acceptable form by the contractor, the amount payable to the 
contractor under this contract and shall also issue a separate completion certificate mentioning the actual date of 
completion of the work to the contractor within the said period of thirty days. The certificate of the Engineer-in-Charge 
whether in respect of the amount payable to the contractor against the "Final Bill" or in respect of completion of work shall  
be final and conclusive against the contractor. However, the security deposit of the work held with the Government under 
the provision of clause 1 hereof shall be refundable to the contractor in the manner provided here under:- 
 
         (a) For work with three months Defect Liability Period: 
                (i) Full security deposit shall be refunded to the contractor on expiry of three months from the actual date of   
                    completion of the work. 
        (b) For work with one year Defect Liability Period: 
               (i) Full security deposit shall be refunded to the contractor on expiry of one year from the actual date of   
                   completion of the work. 
 

(c) For work with three years Defect Liability Period: 
(i) 30% of the security deposit shall be refunded to the contractor on expiry of two years from the actual date of  
    completion of the work; 
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(ii) The balance 70 % of the security deposit shall be refunded to the contractor on expiry of three years from the 

actual date of completion of the work 
 

(d)  For work with five years Defect Liability Period: 
(i) No security deposit shall be refunded to the contractor for 1st 3 years from the actual date of completion of the  
    work; 

(ii) 30% of the security deposit shall be refunded to the contractor on expiry of four years from the actual date of 
completion of the work; 

(iii) The balance 70 % of the security deposit shall be refunded to the contractor on expiry of five years from the 
     actual date of completion of the work. 

 
 
“The word ‘Government’ means the Government of the State of West Bengal in Public Works Department.” 

 
(25) Refund of EMD: The Earnest Money of all the unsuccessful Tenderers deposited in favour of the Executive 
Engineer along with the Tenders will be refunded by the concerned Executive Engineer as stated in Finance Audit 
Department’s Memorandum No.-3975 – F(Y) dated 28.07.2016 available at the Official Web site of Finance 
Department, Govt. of West Bengal – www.wbfin.nic.in. 

 

(26) Prospective applicants are advised to note carefully the minimum qualification criteria as mentioned in 
‘Instructions to Bidders’ before tendering the bids.  

 
(27) Conditional bid/ Incomplete tender will not be accepted.  

 

(28) The intending Bidders are required to quote the rate on line. (both words & figures) 
 
(29) Contractor shall have to comply with the provisions of (a) the contract labour (Regulation Abolition) Act. 1970(b) 

Apprentice Act. 1961 and (c) minimum wages Act. 1948 of the notification thereof or any other laws relating there to and 

the rules made and order issued there under from time to time.  

 

(30) Guiding schedule of rates:   - As per Public Works Directorate (Electrical) Schedule Book.  
(31) During the scrutiny, if it come to the notice to tender inviting authority that the credential or any other paper found 

incorrect/ manufactured/ fabricated, that bidder would not allowed to participate in the tender and that application will be 

out rightly rejected without any prejudice.  

 
(32) Before  issuance  of  the  WORK  ORDER,  the  tender  inviting  authority may verified  the  credential and other 
original documents of the lowest bidder if found necessary. After verification if it is found that the documents submitted by 
the lowest bidder is either manufactured or false in that case work order will not be issued in favour of the said bidder 
under any circumstances. 
 

33. If any discrepancy arises between two similar clauses on different notification, the clause as stated in later notification 

will supersede former one in following sequence.  
 

(i) Form No: 2911(ii)  
 

(ii) N.I.Q.  
 

(iii) Special Terms & Conditions.  
 

(iv) Technical Bid.  
 

(v) Financial Bid.  
 

34. Bid Evaluation Committee (BEC): 
 As per PWD Memorandum  no. 453-W(C)/1M-23/15 dated 15/09/2015, a Bid Evaluation Committee (BEC) has 
been constituted under the Executive Engineer, Electrical Division No-I, Housing directorate, Government of West 
Bengal, who is the tender inviting authority for all works within the tender accepting power of the Executive 
Engineers. 

 

        The members of Bid Evaluation Committee would be:- 
 

1. Executive Engineer, Electrical Division No-1, Housing Directorate.,Govt. of W.B. ------------- Chairperson & Convener     
2. The concerned Assistant Engineer, Electrical Sub- Division-I/                        ------------ Member 
     Electrical Sub- Division-II / Electrical Sub-Division –III, Housing Dte., 



 Govt. of W.B. under whom the work tendered for will be executed. 
 

3. Divisional Accounts Officer/Divisional Accountant                                            –--------- Member 
 

The Bid Evaluation Committee will do the technical and financial evaluations of the bidders for different types of 
works and make recommendation to the tender accepting authority. The bidders will have to meet all the minimum 
criteria regarding:- 

(a) Financial Capacity 
(b) Technical Capability comprising of personnel & plant & equipment capability 
(c) Experience / Credential 
 

The eligibility of a bidder will be ascertained on the basis of his digitally signed documents in support of the minimum 
criteria as mentioned in (a), (b), (c) above with the help of his DSC and the declaration executed through prescribed 
affidavit in non-judicial stamp paper of appropriate value duly notarized. If any document submitted by a bidder is 
either manufactured or false, in such case the eligibility of the bidder/Tenderer will be out rightly rejected at any 
stage without any prejudice and further penal action may be taken against him as per rule. 
 

(35) The Bid Evaluation Committee reserves the right to ignore some deficiencies at their discretion in case of first call 
and no challenge whatsoever against such decision of the said committee will be entertained. In case of 2nd  Call, the 
Bid Evaluation Committee reserves the right to ignore some more deficiencies at their discretion and no challenge 
whatsoever against such decision of the said committee will be entertained. In case of third and subsequent calls, the 
Bid Evaluation Committee reserves the right to ignore more and more deficiencies at their discretion and no challenge 
whatsoever against such decision of the said committee will be entertained. 
 

36. Bidders should upload their documents from original copies. Uploading photocopy & illegible copies will not be 
accepted. 
(37) Additional Performance Security Deposit 
       As per memorandum no. 4608-F(Y) dated.18.07.2018 of Finance Department Govt. of West Bengal, the successful 

bidder will have to submit Additional Performance Security @10% of the tendered amount, if the accepted bid value 
is 80% or less of the Estimated amount put to tender. The Additional Performance Security shall be submitted in the 
form of Bank Guarantee from any Scheduled Bank before issuance of the Work Order. If the bidder fails to submit 
the Additional Performance Security within seven working days from the date of issuance of Letter of Acceptance, 
his Earnest Money will be forfeited and other necessary actions as per NIQ like blacklisting of the contractor, etc, 
may be taken. The Bank Guarantee shall have to be valid upto end of the Contract Period and shall be renewed 
accordingly, if required. The Bank Guarantee shall be returned immediately on successful completion of the 
Contract. If the bidder fails to complete the work successfully, the Additional Performance Security shall be forfeited 
at any time during the pendency of the contract period after serving proper notice to the contractor. Necessary 
provisions regarding deduction of security deposit from the progressive bills of the contractor as per relevant clauses 
of the contract shall in no way be altered/affected by provision of this Additional Performance Security. 

 
38.Rate of every item to be offered should be inclusive of everything viz. cost of materials, labour, transport and  

installation at site etc. No separate/ additional payment for any of the above component of any item of work will be 
made. 

(39) The eligible responsive bidder, whose some total offered price considering all the items of works stands lowest, will   
be considered for awarding the entire work. In no case award of individual item of work will be awarded to the concerned 
item-wise Lowest Bidder. 

(40) For any typographical mistake in case of UNIT, Rate, Quantity, Amount, any time of nomenclature in items of 
works/item itself etc. whatsoever as stated in BOQ, that can’t be claimed during agreement or so. In that case 
sanctioned estimate will be binding criteria. 



 



 

Memo No. 1121 /1(8)                                  Date. 12.06.2025 

Copy   forwarded for his kind information and necessary action please to the:-  

1. The Chief Engineer, Housing Directorate, 1, K. S. Roy Road, Kolkata- 700001. 

2. The Superintending Engineer (Electrical), Housing & Planning Works, PWD, 1, K. S. Roy Road, Kolkata- 700001. 

3. The Executive Engineer, Electrical Division-II, H.D. 

4. The Special Secretary, Housing Department. He is requested to take necessary action to publish the NIQ/NIQ to 

the Departmental Website. 

5. The Divisional Accounts officer of this Division. 

6. The Estimating Section of this Division. 

7. NOTICE BOARD of this Division.  

8. Assistant Engineer, Electrical Sub- Division- I/ II/ III, Housing Directorate. 

. 
Sd/- 

Executive Engineer,  
Electrical Division No-1,  

Housing Directorate 
                

 
 
 

INSTRUCTION TO BIDDERS  

SECTION – A 

1. General guidance for e-Tendering 
Instructions/ Guidelines for tenders for electronic submission of the tenders have been annexed for 

assisting the contractors to participate in e-Tendering. 

2. Registration of Contractor 
Any contractor willing to take part in the process of e-Tendering will have to be enrolled & registered with 

the Government e-Procurement system, through logging on to https://etender.wb.nic.in  (the web portal of 

public works department) the contractor is to click on the link for e-Tendering site as given on the web 

portal. 

3. Digital Signature certificate (DSC) 
Each contractor is required to obtain a class-II or Class-III Digital Signature Certificate(DSC) for 

submission of tenders, from the approved service provider of the National Information’s Centre(NIC) on 

payment of requisite amount details are available at the Web Site stated in Clause 2 of Guideline to 

Tenderer. DSC is given as a USB e-Token. 

4.            The contractor can search & download NIQ & Tender Documents electronically from computer once he 
logs on to the website mentioned in Clause 2 using the Digital Signature Certificate.  This is the only 
mode of collection of Tender Documents. 

5. Participation in more than one work 
A prospective bidder shall be allowed to participate in the job either in the capacity of individual or as a 

partner of a firm. If found to have applied severally in a single job all his applications will be rejected for 

that job. 

6.            Submission of Tenders. 
General process of submission: 

 Tenders are to be submitted through online to the website stated in Cl. 2 in two folders at a time for each 

work, one in Technical Proposal & the other is Financial Proposal before the prescribed date &time  using 

the Digital Signature Certificate (DSC) the documents are to be uploaded virus scanned copy duly 

Digitally Signed. The documents will get encrypted (transformed into non readable formats). 

https://etender.wb.nic.in/


A. Technical proposal 
The Technical proposal should contain scanned copies of the following in further two covers(folders). 

A-1.    Statutory Cover Containing 

i.  Prequalification Application (Sec-B,  Form – I) 
ii.  Earnest Money has to be deposited by the bidder through the following payment mode as per 

memorandum of the Finance Department vide No. 3975-F(Y) dated 28PthP July, 2016. 
                                     (a) Net banking (any of the banks listed in the ICICI Bank Payment gateway) in case of payment 

through ICICI bank payment gateway. 
 

(b) RTGS/NEFT in case of offline payment through bank account in any bank. 
 

iii. West Bengal Form No.- 2911(ii) and e-NIQ with all agenda & corrigendum (download properly & 
upload the same Digitally Signed). The rate will be quoted in B.O.Q. Quoted rate will be only 
encrypted in the B.O.Q. under Financial Bid. In case quoting any rate in West Bengal Form No.-
2911(ii) the tender liable to summarily rejected) 

 
iv. Financial Statement (Section-B, Form-II) 

 
v. Current Affidavits (Ref:- format for general affidavit shown in “X” and Declaration-“Y” in Section- “B”) 
vi. Special Terms, Conditions and Specification of works 

 

A-2.    Non statutory Cover Containing 

i. Latest Professional Tax Deposit Challan, Pan Card, latest Trade License, Valid Goods and Service 
Tax Registration Certificate under GST Act’2017, Latest IT Return Acknowledgement, Voter ID Card 
for self identification with relevant document(s) and any other(s), if applicable. 

ii.  Registration Certificate under Company Act. (if any). 
iii. Registered Deed of partnership Firm/ Article of Association & Memorandum 
iv. Registered Power of Attorney (For Partnership Firm/ Private Limited Company, if any) 
v. Tax Audited Report in 3 CD Form along with Balance Sheet & Profit & Loss A/c for the last three years 

(year just preceding the current Financial Year will be considered as year –I) 
vi. Clearance Certificate for the Current Year issued by the Assistant Register of Co-Op(S) (ARCS) bye 

laws are to be submitted by the Registered labour Co-Op(S) Engineers’ Co.-Opt.(S) 
vii. List of Technical staffs along with structure & organization (Section – B, Form – III). 
viii. Requisite Credential as per Cl. No. 4(iii) and Section – B, Form – V of this e-NIQ. Scanned copy of 

Original Credential Certificate as stated in 4(iii) of e-NIQ is to be submitted. 
        

Note:- Failure of submission of any of the above mentioned documents (as stated in A1 & A2) will 

render the tender liable to summarily rejected for both statutory & non statutory cover. 

7.  Contractor’s Site Office : 

The contractor shall have an office adjacent to the work as may be approved by the Engineer-in-Charge where all 

directions and notice of any kind whatsoever, which the Engineer-in-Charge or his representative may desire to give to the 

contractor in connection with the contract, may be left or sent by post to such office or delivered to the contractor’s 

authorised agent or representative. For such intimation to the contractor’s site office, it shall be deemed to the sufficient 

enough to be served upon the contractor. The office is to be build by the agency’s own cost, with required tools, 

equipments. The office must have an triplicate book, for documentation of verbal orders. 

 

THE ABOVE STATED NON-STATUTORY/TECHNICAL DOCUMENTS SHOULD BE ARRANGE IN THE FOLLOWING 

MANNER :  

Click the check boxes beside the necessary documents in the My Document list and then click the tab “Submit Non 

Statutory Documents” to send the selected documents to Non-Statutory folder. Next Click the tab “Click to Encrypt and 

upload” and then click the “Technical” Folder to upload the Technical Documents 

 



Sl. No. Category Name Sub Category Description Details 

A. CERTIFICATES  CERTIFICATES  a. Valid Goods and Service Tax 
Registration Certificate under GST 
Act’2017  

b. Latest Trade License  
c. PAN Card 
d. Latest Professional Tax deposit 

Challan  
e. PAN. 
f.  Latest IT acknowledgement 
g. Affidavit-“X” and Declaration-“Y” 

made after publication of the e-
NIQ/NIQ 
 

 

B. COMPANY DETAILS  COMPANY DETAILS- 1 a. Proprietorship Firm (Trade 
Licence) 

b. Partnership Firm (Partnership 
DEED,  Trade Licence) 

c. Ltd. Company (Incorporation 
       Certificate/MOA, Trade Licence) 

d. Co-operative Society (Society 
Registration Copy, Trade Licence) 

e. Registered Power of Attorney 

C. CREDENTIAL  

 

CREDENTIAL-1 

 

a.  Similar Nature of Work done & 
Completion/Credential Certificate 
which is applicable for eligibility in 
this e-Tender. 
 

D. FINANCIAL 

(INFO) 

WORK IN HAND a.  AUTHENTICATED 

2014-15 

 

P/L AND BALANCE 

SHEET  

 

a. Profit & Loss and Balance Sheet 
(With ANNEXTURE and 3CD Form 
in case of TAX AUDIT) 

2013-14 P/L AND BALANCE 

SHEET  

 

b. Profit & Loss and Balance Sheet 
(With ANNEXTURE and 3CD Form 
in case of TAX AUDIT) 

2012-13 P/L AND BALANCE 

SHEET  

 

c. Profit & Loss and Balance Sheet 
(With ANNEXTURE and 3CD Form 
in case of TAX AUDIT) 

E. 

 

MAN POWER  TECHNICAL PERSONNEL a. LIST OF TECHNICAL STAFFS 
ALOGNWITH STRUCTURES & 

     ORGANZATION (ASPER NIQ) 

 

  i) Tender Evaluation Committee(TEC) :- 

The tender will be evaluated by Bid Evaluation Committee (BEC) be constituted under Executive Engineer, Electrical 

Division No-1, Housing Directorate as per PWD Memorandum  no. 453-W(C)/1M-23/15 dated 15/09/2015. 



ii) Opening of Technical proposal:- Technical proposals will be opened by the Executive Engineer,  Electrical Division 

No-1, Housing Directorate and his authorized representative electronically from the web site using their Digital 

Signature Certificate. 

iii) Intending Bidders may remain present if they so desire. 

B. Financial proposal 
 

 i.  The financial proposal should contain the following documents in one cover(folder) i.e. Bill of quantities(BOQ) 

the Bidder is to quote the rate online through computer in the space marked for quoting rate in the BOQ. 

ii. Only downloaded copies of the above documents are to be uploaded virus scanned & Digitally Signed by the 
contractor. 

 
   iii) Financial capacity of a bidder will be judged on the basis of net worth and available bid capacity as mentioned in 

the e-N.I.Q. to be derived from the information furnished in FORM-II (Section-B) i.e., Financial Statement. 
 
8 .Penalty for suppression / distortion of facts 

 

If any Bidder fails to produce the original hard copies of the documents (especially Completion Certificates and 

audited balance sheets), or any other documents on demand of the Tender Evaluation Committee within a 

specified time frame or if any deviation is detected in the hard copies from the uploaded soft copies or if there is 

any suppression, the tendered will be suspended from participating in the tenders on e-Tender platform for a 

3(Three) years. In addition, his user ID will be deactivated and Earnest Money Deposit will stand forfeited. 

Besides, the P.W. Directorate may take appropriate legal action against such defaulting tendered. The Employer 

reserves the right to accept or reject any Bid and to cancel the Bidding processes and reject all Bids at any time 

the prior to the award of Contract without thereby incurring any liability to the affected Bidder or Bidders or any 

obligation to inform the affected Bidder or Bidders of the ground for Employer’s action. 

9. REJECTION OF BID 
 

The Employer (tender accepting authority) reserves the right to accept or reject any Bid and to cancel the Bidding 

processes and reject all Bids at any time prior to the award of Contract without thereby incurring any liability to the 

affected Bidder or Bidders or any obligation to inform the affected Bidder or Bidders of the ground for Employer’s 

(tender accepting authority) action. 

10. AWARD OF CONTRACT 
The Bidder whose Bid has been accepted will be notified by the Tender Inviting & Accepting Authority through 
Letter of Acceptance. Refusal to accept an award after issuance of “Letter of Acceptance” or refusal to enter into 
contract with the Government without justifiable cause will lead to forfeiture of EMD of the said bidder in favour of 
the Government and appropriate penal action as per rule / as stated elsewhere in this NIeT will be taken against 
him.  
 
All the tender documents including N.I.Q. & B.O.Q. will be the part of the contract documents. After receipt of 
Letter of Acceptance, the successful bidder shall have to submit requisite copies of contract documents along 
with requisite cost (Ref: of this N.I.Q.) through GRIPS/RTGS/NEFT issued from any nationalized / scheduled 
bank in favour of the Executive Engineer of the concerned work within time limit to be set in the letter of 
acceptance. 
 
The Letter of Acceptance will constitute the formation of the Contract. Issuance of Letter of Acceptance / Work 
Order may be delayed due to non-receipt of clear site for the work and no claim, whatsoever, for delay in 
issuance of Letter of Acceptance / Work Order will be entertained. 
 
The Agreement in West Bengal From No. 2911(ii) will incorporate all necessary documents e.g. e-NIQ, all 
addenda & corrigendum, special terms & conditions (Section – C), different filled-up forms (Section –B), BOQ, 
prevailing P.W. Directorate Schedule of Rates at the time of floating of NIeT, and the same will be constituted 
between the Tender Accepting Authority and the successful Bidder. 
 
 
 
 
 
 



 
1. 

 
 

SECTION:-B 
 

FORM –I 
PRE-QUALIFICATION  APPLICATION 

To 

Executive Engineer,  

Electrical Division No-1,  

Housing Directorate 

Ref: -  Tender for WBHD/EE/ED-1/eNIQ-34/2025-26 

 

(Name of work) - Annual comprehensive servicing and preventive maintenance of 10-Passenger (G+3) 

Automatic Lifts with ARD facilities installed at Diamond Harbour Inspection Bungalow and  6-Passenger (G+5) 

Automatic Lift with ARD facilities at Working Women Hostel at Regent Park on all working days including 

Saturday, Sunday & Govt. Holidays for 12 (Twelve) months. 

 

N.I.Q.No.: WBHD/EE/ED-1/eNIQ-34/2025-26 

 

Dear Sir, 
 

Having examined the Statutory, Non statutory and NIQ documents, I /we hereby submit all the necessary 

information and relevant documents for evaluation. The application is made by me / us on behalf of 

___________________________________________ In the capacity ______________________________ 

_____________________________________duly authorized to submit the order. 

The necessary evidence admissible by law in respect of authority assigned to us on behalf of the group of firms 

for Application and for completion of the contract documents is attached herewith. 

We are interested in bidding for the work(s) given in Enclosure to this letter.  
 
We understand that: 
 (a) Tender Inviting and Accepting Authority/Engineer-in-Charge can amend the scope and value of   
       the contract bid under this project.  
 (b) Tender Inviting and Accepting Authority/Engineer-in-Charge reserves the right to reject any   
       application without assigning any reason.  
 (c) Govt. will take penalized action against me if found any of the uploaded document is fabricated/tampered .   
  
Enclo:- e-Filling:-    
1. Statutory Documents  
2. Non Statutory Documents  
       Date: -              Signature of applicant including title  
                                                                                               and capacity in which application is made. 

 
 
 
 

 
 



 

 
 
 

2. 
 
 
 

 
 
  AFFIDAVIT – “X” 
  

(To be furnished in Non – Judicial Stamp paper of appropriate value duly notarized) 
 

1. I, the under-signed do certify that all the statements made in the attached documents are true and correct. In 
case of any information submitted proved to be false or concealed, the application may be rejected and no 
objection/claim will be raised by the under-signed. 
 

2. The under-signed also hereby certifies that neither our firm M/S _________________    
_________________________________________________ nor any of constituent partner had been debarred 
to participate or penalized in any tender/work by the Housing Department during the last 5 (five) years prior to 
the date of this NIQ.  
 

3. The under-signed would authorize and request any Bank, person, Firm or Corporation to furnish pertinent 
information as deemed necessary and/or as requested by the Department to verify this statement. 
 

4. The under-signed understands that further qualifying information may be requested and agrees to furnish any 
such information at the request of The Department. 
 

5. Certified that I have applied in the tender vide e-NIQ No.- WBHD/EE/ED-1/eNIQ-34/2025-26 of the Executive 
Engineer, Electrical Division No-1, Housing Directorate in the capacity of individual/as a partner of a firm and I 
have not applied severally for the same work. 
 

6. Certified that  nobody as “near relative” of  myself /our employees  is/are posted in any capacity 

between the grades of the “Executive Engineer” and “Junior Engineer” (both inclusive) in the jurisdiction 

of the work related to this Tender . 

 

 

Signed by an Authorized officer of the firm 

____________________________________________ 
Title of the officer 

 

Name of the Firm with Seal 

Date________________ 

 
 
 
 
 
 
 

 
 



 
 
 
3. 
 

 
 
 

 
 

SECTION:-B 
 

FORM- III 
  

STRUCTURE AND ORGANISATION  
 

A.1 Name of applicant     : 
 
A.2 Office Address      : 
  

Telephone No. and Cell Phone No.   : 
 
 Fax No.       :  
 E mail           : 
 
A.3 Details of Bank Accounts 
     

i) Name of Bank     : 
ii) Name of Branch and Address with Phone No. : 

  
iii) Account No.     : 

      
iv) MICR No.     : 
v) IFSC Code     : 

 
A.4    Attach an organization chart showing the  
          structure of the company with names of  
          Key personnel and technical staff with  
          Bio-data.                                                        : 
A.5    Attach filled e-mandate form for e-billing/e-prodan 

 
Note: Application covers Proprietary Firm, Partnership, Limited Company or Corporation,  

  
 
 
                                                                                                      

            Signature of applicant including title  
     and capacity in which application is made.  

 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
4. 
 
 

 
 

SECTION:-B 
 

FORM – IV 
 

C.   DEPLOYMENT OF MACHINERIES (in favour of owner / lessee):- 
        (Original document of own possession arranged through lease deed to be annexed)  

 (If engaged before Certificate from E.I.C. to be annexed in respect of anticipated dated of release of Machineries.)   
      

 
Name of 
Machine 

/ 
Instrume

nt 

 
Make 

 
Type 

 
Capacity 

 
Motor / 
Engine 

No.   

 
Machin

e 
 No. 

Possession 
Status 

Date of 
release If 
Engaged 

Last 
calibrat
ion 

Registere
d with 
director 
of 
licensing 
board(Y/
N) 

Idle Engag
ed 

1 2 3 4 5 6 7 8 9   

 
 
 

          

 
 
 

          

 
 

        

 
 
 

        

 
 
 

        

 
For each item of equipment the application should attach copies of  
(i) Document showing proof of full payment, (ii) Receipt of Delivery,  
(iii) Road Challan from Factory to delivery spot, is to be furnished. 
                                                                                                                                                                           
                                                                                                                                                                             
                           Signature of applicant including title  

and capacity in which application is made. 
 
 

 
 
 
 
 
 
 
 



 
 
 

5. 
 
 
 

 
 

SECTION:-B 
 

FORM – V 
 
 

 EXPERIENCE PROFILE  
Name of the Firm:  
D.1 LIST OF PROJECTS COMPLETED THAT ARE SIMILAR IN NATURE TO THE WORKS HAVING MORE THAN 

40% OF THE PROJECT COST  EXECUTED DURING THE LAST FIVE YEARS.    
    

  
 

Name 
of 

Employ
er 

 
Name, 

Location and 
nature of work 

 

 

Name of 
Consulting 
Engineer 

responsible 
for 

supervision 

 
Contra
ct price 

in 
Indian 

Rs. 

 
Percentage 

of 
Participatio

n of 
company 

 
Origina
l Date 
of start 
of work 

 
Origina
l Date 

of 
comple
tion of 
work 

 
Actual 

Date  of 
starting 

the  
work 

 
Actual 
Date of 
completi

on of 
work 

 
Reasons 
for delay 

in 
completio

n 
(if any) 

  

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 

 

       

             Note:  a) Certificate from the Employers to be attached 
 b) Non-disclosure of any information in the Schedule will result in disqualification of the firm         

 
 
 

Signature of applicant including title 
And capacity in which application is made 

 
 
 
 
 
 
 
 
 



6 

 
 

  

 

DECLARATION-“Y” 

(To be furnished on Letter Head) 
 

I/we have inspected the site of work and have made myself/ourselves fully acquainted with local condition in and around 

the site of work. I/we have carefully gone through the notice inviting Tender and other tender documents mention therein 

along with the drawing attached. I/we have also carefully gone through the ‘Priced schedule of probable item and 

quantities.’ 

My /our tender is offered taking due consideration of all factors regarding the local site condition stated in this detailed 

notice inviting tender to complete the proposed work. 

I/We promise to abide by all the stipulations of the contact documents and carry out and complete the work to the 

satisfaction of the department. 

I/we also agree to procure tools and plants, at my/our cost required for the work. 

I/We also agree to abide by all the Terms & conditions as stipulated in e_NIQ and all Tender Clauses of  WBF-2911  

Agreement Form. 

 

                                                                                                                       Signature of Tenderer 

                                                                                                               Postal address of the Tenderer  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

 
 
 
 



 
 

SECTION – C 

 

Special terms and conditions 

 

     C.1  General : 

 

 

 

Unless otherwise stipulated all the works are to be done as per general conditions and general 

specifications  as mentioned below- 

(i) ‘Departmental Schedule’, which means the Public Works Department Schedule of Rates for 

Electrical. 

 

     C.2  DefiNIQion of Engineer-in-Charge and commencement of work  : 

 The word “Engineer-in-Charge” means the Executive Engineer, P.W.( Electrical ) of the concerned 

Division. The word “Department” appearing anywhere in the tender documents means P.W. 

Department, Government of West Bengal, who have jurisdiction, administrative or executive, over part 

of whole of the works forming the subject matter of the tender or contract. The word “approved” 

appearing anywhere in the documents means approved by the Engineer-in-Charge. In case, the work is 

transferred to any other Division, the Executive Engineer under whom the work will be executed should 

be treated as the Engineer-in-Charge. The work shall have to be taken up within seven days of the 

receipt of the work order or otherwise mentioned therein. Failure to do so will constitute a violation of 

the contract stipulation as regards of proportionate progress and timely completion of work and the 

contractor will thereby make himself liable to pay compensation or other penal action as per stipulation 

of the printed tender form.   

  

    C.3   Terms & Conditions in extended period : 

 As Clause 5 of W.B.F. No. 2911 (ii) as the case may be when an extension of time for completion of work 

is granted by the Engineer-in-Charge for cogent reasons for which the contractor have no control, it will 

be taken for granted by the working contractor that the validity of the contract is extended automatically 

upto the extended period with all terms and conditions rates etc. remaining unaltered, i.e. the tender is 

revalidated up to the extended period. 

 

 

    C.4  Co-operation with other agencies and damages and safety of the users : 

 All works are to be carried out in close co-operation with the Department and other contract or contracts 

that may be working in the area of work. The work should also be carried out with due regard to the 

convenience of the users and occupants of the adjacent locality, if any. All arrangements and programme 

of work must be adjusted accordingly. All precautions must be taken to guard against chances of injury 

or accidents to workers, users, occupants of the adjacent locality etc. The contractor must see that all 

damages to any property which, in the opinion of the Engineer-in-Charge are due to the negligence of 

the contractor are promptly rectified by the contractor at his own cost and expenses and according to the 

direction and satisfaction of the Engineer-in-Charge. 

 

 



 

    C.5  Transportation arrangement : 

 The contractor shall arrange for all means of transport including railways wagons required for carriage 

and supply of materials and also the materials required for the construction work. The Department may 

however, at their own discretion grant necessary certificates, if required, for booking of railways wagons 

etc. But, in case of failure of the department to help the contractor in this respect, the contractor will have 

arrange at his own iNIQiative so that progress of work will not hamper and no claim whatever on this 

ground will be entertained under any circumstances. If railways facilities are not available, the contractor 

will have to depend on transport of materials by road as necessary to complete the work without claiming 

any extra payment from department in this regard. The contractor must consider this aspect while 

quoting rate. 

 

    C.6  Contractor’s Site Office : 

 The contractor shall have an office adjacent to the work as may be approved by the Engineer-in-Charge 

where all directions and notice of any kind whatsoever, which the Engineer-in-Charge or his 

representative may desire to give to the contractor in connection with the contract, may be left or sent by 

post to such office or delivered to the contractor’s authorized agent or representative. For such intimation 

to the contractor’s site office, it shall be deemed to the sufficient enough to be served upon the 

contractor. 

  

    C.7  Incidental and other charges : 

 The cost of all materials, hire charges to Tools and plants, labour, Corporation/Municipal Fees for water 

supply, Royalty or road materials (if any), electricity and other charges of Municipalities or statutory local 

bodies, ferry charges, Toll charges, loading and unloading charges, handling chargers, overhead 

charges etc. will be deemed to have been covered by the rates quoted by the contractor inclusive of also 

Sales Tax (Central and/or State), Income Tax, Octroi Duty/Terminal Tax, Turnover Tax, VAT etc. All 

other charges for the execution of the specified work, including supply of materials and related carriage, 

complete or finished in all respect upto the entire satisfaction of the Engineer-in-charge of the work. No 

claim extra claim in this regard beyond the specified rate as per work schedule whatsoever in this 

respect will be entertained. 

 

       C.8  Authorised Representative of Contractor : 

 The contractor shall not assign the agreement or sublet any portion of the work. The contractor, may 

however, appoint and authorized representative in respect of one or more of the following purpose only. 

  

 a) General day to day management of work. 

 b) To give requisition for Departmental materials, Tools & Plants etc. to receive the same and sign hand 

receipts thereof. 

 c) To attend measurements when taken by the Departmental Officers and sign the records of such 

measurements which will be taken of acceptance by the contractor. 

  



 d) The selection of the authorized representatives shall be subject to the prior approval of the Engineer-

in-Charge concerned and the contractor shall in writing seek such approval of the Engineer-in-Charge 

giving therein the name of work, Tender No., the Name, Address and the specimen signature of the 

representative he wants to appoint and the specific purposes as specified here-in-above, which the 

representative will be authorised for. Even after first approval, the Engineer-in-Charge may issue at any 

subsequent date, revised directions about such authorised representative and the contractor shall be 

bound to abide by such directions. The Engineer-in-Charge shall not be bound to assign any reason for 

his revised directions. Any notice correspondence etc. issued to the authorised representative or left at 

his address, will be deemed to have been issued to the contractor. 

  

    C.9    Power of Attorney : 

 The Provision of the power of attorney, if any, must be subject to the approval of the Department. 

Otherwise the Department shall not be bound to take cognizance of such of attorney.  

 

    C.10  Extension of time : 

 For cogent reasons over which the contractor will have no control and which will retard the progress, 

extension of time for the period lost will be granted on receipt of application from the contractor before 

the expiry date of contract. No claim whatsoever for idle labour, additional establishment, enhanced cost 

of materials and labour and hire charges of tools & plants etc. would be entertained under any 

circumstances. The contractor should consider the above factor while quoting this rate. Applications for 

such extension of time should be submitted by the contractor in the manner indicated in Clause-5 of the 

printed form of W.B.F. No.2911 (ii). 

 

  C.11  Clearing Of Materials : 

 

 

 

 

Before starting any work, work site, where necessary, must be properly dressed , on completion of works 

all temporary structure or obstruction including some pipes in underground work, if any, must also be 

removed. All scars of construction shall be obliterated and the whole site shall be left in a clear and neat 

manner to the satisfaction of the Engineer-In-Charge. The cost thereof being deemed to have been 

included in the rates of various items of works quoted by the contractor in the schedule of probable items 

of works.  

 

C.12             Work Order Book:- 
                     
                   The contractor will within 7 (seven) days of receipt of the order to take up the work, supply at his own cost 

one Work Order Book to Sub-Divisional Officer / Assistant Engineer concerned, who is authorized to 
receive and keep in custody the Work Order Book on behalf of the Engineer-in-Charge. The Work Order 
Book will be kept at the site of work under the custody of Sub-Divisional Officer / Assistant Engineer or his 
authorized representative. The Work Order Book should have machine numbered pages in triplicate. 
Directions or instructions from Departmental officers to be issued to the Contractor will be entered (in 
triplicate) in the Work Order Book (except when such directions or instructions are given by separate 
letters). The contractor or his authorized representatives should regularly note the entries made in the 
Work Order Book and also record thereon the actions taken or being taken by him for complying the said 
directions or instructions on any relevant points relating to the work. The contractor or his authorized 
representative may take away the triplicate pages of the Work Order Book for his own record and 
guidance. 
 
 
 
 

Cases of supplementary items or of claims may not be entertained unless supported by entries in the Work 
Order Book or any written order from the Tender Accepting Authority. The first page of the Work Order 



Book shall contain the following particulars: 
 
C. 14.1. Name of the Work; 
C. 14.2. Reference to contract number; 
C. 14.3. Contractual rate in percentage; 
C. 14.4. Date of opening of the Work Order Book; 
C. 14.5. Name and address of the Contractor; 
C. 14.6. Signature of the Contractor; 
C. 14.7. Name & address of the Authorized representative (if any); 
C. 14.8. Specific purpose for which the contractor’s representatives is authorized to act 
on behalf of the Contractor; 
C. 14.9. Signature of the authorized representative duly attested by the Contractor; 
C. 14.10. Signature of the Sub-Divisional Officer / Assistant Engineer concerned; 
C. 14.11. Date of actual completion of work; 
C. 14.12. Date of recording final measurement; 
 
Entries in C. 14.11.& C. 14.12.above shall be filled in on completion of the work and before the 
Work Order Book is recorded in the office of the Sub-Divisional Officer / Assistant Engineer. 
 
 

C.13  Supplementary / Additional items of Works : 

 Notwithstanding the provisions made in the related printed tender form any item of the work which can be 

legitimately be considered as not stipulated in the specific price schedule of probable items of work but 

has become necessary as a reasonable contingent item during actual execution of work will have to be 

done by the Contractor with prior approval of rates, if so directed by the Engineer-in-Charge and the 

rates will be fixed with manner as stated below: - 

a. Rate of Supplementary items shall be analyzed in the 1st instant extended possible from the rates 
of the allied items of work appearing in the tender schedule.  
 

b. Rate of supplementary items shall be analyzed to the maximum extent possible from rates of the 
allied items of work appearing in the P.W Department schedule of rates for Electrical along with 
all addenda and corrigenda of probable items of work forming part of tender document  Rates for 
the working area enforced at the time of floating e-N.I.Q will be applicable. 

 c. In Case, addition items do not appear in the above P.W Department Schedule of Rates, such 
items for the works shall be paid at the rates entered in the Public Works Department Schedule 
of Rates for Electrical along with all addenda and corrigenda for the working area enforce at the 
time of N.I.Q.  
 

d. It the Supplementary Item(s) cannot be computed even after application of clauses stated above, 
rates of supplementary item(s) will be analyzed to the maximum extent possible from the rates of 
allied items of works appearing in the current PWD Schedule of Rates (for Electrical Works) of 
probable items of work for the work area at the time of execution of work. 

e. If the rates of the supplementary items cannot be computed even after applications of clauses 
stated above, the same shall be determined by analysis from market rates of material, labour and 
carriage cost prevailing at the time of execution of such items work. Profit and overhead charges 
(both together) at 10% (ten percent) will be allowed only; the contractual percentage will not be 
applicable. 

 
  

 Unbalanced market rates shall never be allowed 

 Contractual percentage shall only be applicable with regard to the portions of the analysis based on 

clauses (a),(b),(c) & (d) stated above only.  

 It may be noted that the cases of supplementary items of claim shall not be entertained unless supported 

by entries in the Work Order Book or any written order from the tender accepting authority. 

 



   C.14  Approval of Sample : 

 Samples of all materials to be supplied by the contractor and to be used in the work shall have to be 

approved by the Engineer-in-Charge and checking the quality of such materials shall have to be done by 

the concerned Department or as directed by Engineer-in-Charge prior to utilization in the work. 

   C.15  Drawings : 

 

 

All works shall be carried out in conformity with the drawings supplied by this Department. The Contractor 

shall have to carry out all the works according to the departmental General Arrangement Drawing and 

Detail Working Drawings to be supplied by the Department from time to time. 

 

   C.16  Unserviceable Materials : 

 The Contractor shall remove all unserviceable materials, obtained during execution at place as directed. 

The contractor shall dressed up and clear the work site after completion of work as per direction of the 

Engineer-in-Charge. No extra payment will be made on this account. 

   C.17  Contractor’s risk for loss or damage : 

 All risk on account of railway or road carriage or carriage by boat including loss or damage of vehicles, 

boats, barges, materials or labour, if any, will have to be borne by the contractor without any extra claim 

towards department. 

  

  C.18  Idle labour & additional cost : 

 Whatever may be the reason no claim on idle labour, enhancement of labour rate additional 

establishment cost, cost of Toll and hire and labour charges of tools and plants, railway freight etc. would 

be entertained under any circumstances. 

  

   C.19  Charges and fees payable by contractor : 

 The contractor shall pay all fees required to be given or paid by any statute or any regulation or by-law of 

any local or other statutory authority which may be applicable to the works and shall keep the department 

against all penalties and liabilities of every kinds for breach of such statute regulation or law.  

   C.20  Issue of Departmental Tools and Plants : 

 All Tools and Plants required for the work will have to be supplied by the Contractor at his own cost; all 

cost of fuel and stores for proper running of the Tools and Plants must be borne by the Contractor. 

  

 

  C.21  Realization of Departmental claims : 

 Any some of money due and payable to the contractor (including security deposit returnable to him) 

under this contract may be appropriated by the Government and set off against any claim of Government 

for the payment of sum of money arising out of this contract or under any other contract made by the 

contractor with the Government. 

 

   C.22 Compliance of different Acts : 



 The contractor shall comply with the provisions of the Apprentices Act, 1961, Minimum Wages Act, 1848. 

Contact Labour (Regulation and Abolition) Act 1970 and the rules and orders issued hereunder from time 

to time. If he fails to do so, Engineer-in-Charge or Superintending Engineer of the concern Circle of P.W.( 

Electrical ) Directorate may at his discretions, take necessary measure over the contract. 

The Contractor shall also make himself for any pecuniary liabilities arising out on account of any violation 

of the provision of the said Act(s). The Contractor must obtain necessary certificate and license from the 

concerned Registering Office under the Contract Labour (Regulation & Abolition) Act, 1970. 

 The contractor shall be bound to furnish the Engineer-In-Charge all the returns, particulars or date as are 

called for from time to time in connection with implementation of the provisions of the above Acts and 

Rules and timely submission of the same, failing which the contractor will be liable for breach of contract 

and the Engineer-in-Charge may at his discretion take necessary measures over the contract. 

 

   C.23  Safety, Security and Protection of the Environment : 

 The Contractor shall, throughout the execution and completion of the Works and the remedying of any 
defects therein: 
 

(a) have full regard for the safety of all persons and the Works (so far as the same are not 
completed or occupied by the department). 
 

(b) provide and maintain at his own cost all lights, guards, fencing, warning signs and watching, 
when and where necessary or required by the Engineer-in-Charge for the protection of the 
Works or for the safety and convenience of the public or others. 
 

(c) take all reasonable steps to protect the environment on and off the Site and to avoid damage or 
nuisance to persons or to property of the public or others resulting from pollution, noise or other 
causes arising as a consequence of his methods of operation. 
 

(d) ensure that all lights provided by the Contractor shall be screened so as not to interfere with any 
signal light of the railways or with any traffic or signal lights of any local or other authority. 
 

 
C.24  Commencement of work : 

 The work must be taken up within the date as stipulated in the work order and completed in all respects 

within the period specified in Notice Inviting Tender. 

 

   C.25 Testing of qualities of materials & workmanship : 

 All materials and workmanship shall be in accordance with the specifications laid down in the contract 

and also as per specification of relevant IS codes and the Engineer-In-Charge reserves the right to test, 

examine and measure the materials/workmanship direct at the place of manufacture, fabrication or at the 

site of works or any suitable place. The contractor shall provide such assistance, instrument, machine, 

labour and materials as the Engineer-in-Charge may require for examining, measuring and testing the 

works and quality, weight or quantity of materials used and shall supply samples for testing as may be 

selected and required by the Engineer-in-Charge without any extra cost. Besides this, he will carry out 

tests from outside Laboratory as per instruction of Engineer-in-Charge. The cost of all such tests shall be 

borne by the agency and that must be considered during quoting rate. 

 



   C.26  Timely completion of work : 

 All the supply and the work must have to be completed in all respects within the time specified in Notice 

Inviting Tender from the date of commencement as mentioned in work order. Time for completion as 

specified in the tender shall be deemed to be the essence of the contract. 

  

   C.27  Procurement of materials : 

 All materials required to complete execution of the work shall be supplied by the contractor after 

procurement from authorized and approved source. 

  

   C.28  Rejection of materials : 

 All materials brought to the site must be approved by the Engineer-In-Charge. Rejected materials must 

be removed by the Contractor from the site within 24 hours of the issue of order to that effect. In case of 

non-compliance of such order, the Engineer-In-Charge shall have the authority to cause such removal at 

the cost and expense of the contractor and the contractor shall not be entitled to claim for any loss or 

damage of that account. 

 

   C.29 Issue of Departmental Materials : 

 

 

Departmental materials will not be issued under any circumstances except which is clearly stated in 

N.I.Q.  

    C.30 Tender Rate : 

 The contractor should note that the tender is strictly based on the rates quoted by the Contractor on the 

priced schedule of probable item of work. The quantities for various other items of works as shown in the 

priced schedule of probable items of works are based on the drawing and design prepared by the 

Department. If variations become necessary due to design consideration and as per actual site 

conditions, those have to be done by the contractor at the time of execution at the rate prescribed in the 

tender condition. No conditional rate will be allowed in any case. 

 

 

C.30  Additional Conditions : 

 A few additional conditions under special terms and conditions : 

 C.30.1. Rate quoted shall be inclusive of clearing site including removal of surplus (both serviceable & 

unserviceable) earth, rubbish, materials etc. as per direction of the Engineer-in-Charge. 

 C.30.2. Rate quoted shall be inclusive of all Taxes. 

 C.30.3. Deep excavation of trenches and left out for days shall be avoided. 

 C.30.4. Labour welfare Cess will be deducted @ 1(one) % of gross bill value as per rule. 

 C.30.5. Income Tax Will be deducted from each bill of the contractor as per applicable rate and rules in 

force. 

 



C.31    Night Work: 
 

The contractor shall not ordinarily be allowed to execute the work at night. The contractor may however, have 
to execute the work at night, if instructed by the Engineer-in-Charge. For true technical or emergent reasons, 
the work may require to be executed during the night also according to the instruction of the Engineer-in-
Charge. In that case the contractor shall have to arrange for separate set of labour with sufficient and 
satisfactory lighting arrangement for the night work. No extra payment whatsoever in this respect will be made 
to the contractor. 
 

C.32   Working condition: 
 

During execution of work, contractor will remain responsible for providing unhindered passage to traffic on 
road adjacent to site, providing lighting and guarding arrangement during night for safety and no extra cost will 
be paid on this account. Work may be required to be executed at night also. Accordingly sufficient lighting 
arrangement is to be made by the bidder and the cost of such arrangement shall be deemed to have been  
included in the rates of relevant items. It is to be noted that there will not be any electrical facility at work site. 
Bidder should make his own arrangement for water, necessary power of lighting, welding, running of pumps 
etc. and the cost for such arrangement shall be deemed to have been included in the rates quoted by the 
bidder. 
 
 

Suspension & Debarment of contractor, supplier and Consultant participating in Public 
Works Department–- In pursuance to Govt. order under memo. no.-410-W(C)/1M-387/15(Pt) Dated. 

02.08.2016 and the memorandum circulated vide memo. no.547-W(C)/1M-387/15 Dated.16.11.2015 of the 
Joint Secretary to the Govt. of West Bengal, PWD regarding introduction of penal measure to the bidders and 
agencies selected for executing public works for their false declaration or forgery or falsifications of records 
submitted or failure to execute committed contract or for their failure to perform contractual obligations and 
thereby resulting delay for execution of the public works or execution of faulty works. The detail guide lines are 
annexed hereunder. These are also to be taken as part of contract documents. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Scope of work and terms & condition 

Name of the Work: Annual comprehensive servicing and preventive maintenance of 10-Passenger (G+3) 

Automatic Lifts with ARD facilities installed at Diamond Harbour Inspection Bungalow and  6-Passenger (G+5) 

Automatic Lift with ARD facilities at Working Women Hostel at Regent Park on all working days including 

Saturday, Sunday & Govt. Holidays for 12 (Twelve) months. 

 

1. This contract covers Annual comprehensive servicing and preventive maintenance of 10-Passenger (G+3) 
Automatic Lifts with ARD facilities installed at Diamond Harbour Inspection Bungalow and  6-Passenger (G+5) 
Automatic Lift with ARD facilities at Working Women Hostel at Regent Park on all working days including 
Saturday, Sunday & Govt. Holidays. The lift to be attended by trained men and supervisor once in a fortnight and 

as and when called for in respect of servicing & maintenance and other activities. The contractor will be 

responsible to take care of all sorts of repair/replacement of all items (major/minor), both preventive and 
breakdown maintenance, breakdown restoration keeping/prevailing rules and regulation in view to keep all the 
lifts fit both technically and aesthetically. 
 

2. The main work involvement covers:- 
    a) To examine and systematically adjust, lubricating, repair and renew the lift machine, motors and controller 

parts including gears assembly magnet coils, brake or brake motors, break shoe liner, brushes, windings, 

commentators, rotating elements, magnet frames and other mechanical parts using only genuine parts 

including supply and fixing of spare parts as required. 

     b) To check all wire-rope and trailing cable as required to maintain adequate factor of safety and to intimate in 

writing the condition of rope/trailing cable accordingly. 

    c) To provide lubricants to the required specification and quantity. 

    d) Regular clearing of car enclosures and hoist way & Lift pit. 

    e) Top examine periodically all safety devices and governors to keep the same in working condition including S 

& F of spaces as would be required for the same. 

    f) To maintain hoist way gate and gate locks, door, frame and sills etc. 

 

3. Repairing/ replacement if necessary of the following items will be within scope of work:- 
   a) All limit switches, door locks, safety governor switches, governor rope, hoist way rope etc. 

   b) All roller, bearing of gates, all indicator lamps, floor push switches, collapsible gates of landing & cage. 

   c) Repairing rewinding of motor, repairing motor gear assembly. 

   d) Microprocessor based V3F control panel including accessories, controller, operating relays, time switches, 

phase reversal protection relay, over load, half way box. 

               e) Door closing motor. 

               f)  Brake-shoe, brake coil etc. safety devices, safety shoes. 

  g) Any other minor work like maintenance of cage light,cage fan etc. what will be required for proper up keep of 

lift. 

  h) Replacement of unserviceable battery of ARD system to keep it operating condition. 

 

4. Log books for individual lifts have to be maintained by the working agency in such a manner so that at least one 
of these is available round the clock at the spot and all the entries in log book have to be authenticated with all 
description of faults/downtime etc. on daily basic. 

 



5. The contractor has to engage supervisor once in a fortnight and as & when called for to supervise of all 
types of maintenance of Lift Installation in this contract. 

 

6. The agency will have to submit the list of working maintenance staff/Technicians with reliever/substitutes to be 
engaged for the maintenance work mentioning their name & contact mobile no., category along with their identity 
proof and all these information with supporting documents are to be submitted in written to the 
concerned Junior Engineer (Electrical), Assistant Engineer (Electrical) & Executive Engineer (Electrical) 
prior to take up the work. This should be treated as mandatory.  

 

7. Downtime may be allowed to bare minimum to attend faults and repairing/replacement of any major/minor parts in 
respect of restoration of Lift in operating condition. The detailed information in this regard i.e any problems and 
the repairing/maintenance jobs to be undertaken should be furnished to the undersigned with copy to the 
concerned Assistant Engineer(Electrical) & Junior Engineer(Electrical) well in advance. However any negligence 
on the part of the agency is subject to unilateral penalty, if it detected on the spot or thereafter (even after 
payment). Any downtime owing to any sorts of repair or maintenance work has to be notified in front of the Lift 
entrance mentioning the reason. 
 

8. The contractor should use only genuine spare parts with same specifications. 
 

9. The Modification / alteration in the design / specifications of any equipment/material will not be permitted.  
However, it may be relaxed the above stipulation in exceptional circumstances. In such case, prior written 
approval/advice/suggestions to be obtained from the competent authorities/Lift Inspector, PWD and also “no 
objection certificate” from Original Equipment manufacturer in case of such a major modification. 
 

10. Decisive report of the Lift Inspector, PWD during maintenance will be treated as final and authentic and will be 
binding of the contractor notwithstanding anything contained in the terms & condition and accordingly technically 
the decision of the E.I.C. would be a binding to the agency. 
 

 

11. The machines are normally required to be repaired on site.  In exceptional cases when the machine cannot be 
repaired in the site location and is required to be taken to the workshop, this office will not make any payment 
towards carriage and the expense for the to and fro transportation of the machines shall be borne by agency. 
 

12. The monthly report regarding status/condition of major/minor parts and safety device of all the Lifts should be 
submitted to the undersigned within 10th of following month with copy to the concerned Assistant 
Engineer(Electrical) & Junior Engineer(Electrical) 
 

13. The contractor shall be responsible to coordinate and liaise with local authorities. 
 

14. Any accident or damage during maintenance / operation will be the responsibility of the contractor and this office 
will not entertain any claim, compensation, penalty etc. thereof. 
 

15. The agency will provide the workers with necessary testing and safety equipment and also follow all the safety 
measures strictly. 
 

16. The service person should display/put the caution board in all the floors during service / maintenance period. 
 

17. The concerned Executive Engineer reserves the right to terminate the contract against one month notice for non-
satisfactory performance or other administrative reasons. 

 

18. The contractor will be held responsible for any damages of the equipment’s due to improper maintenance or 
negligence or lapses on his part. 



 

19. The agency should have a close watch on the attendance of the Maintenance Staffs/Technicians/Skilled & Semi-
skilled personnel, as stated above. In case of absence of any Maintenance Staffs/Technicians, the agency shall 
have to arrange for suitable alternative within an Hour, failing which, the charges for that day will be deducted 
from the bill of the agency on pro-rata basis. The Executive Engineer, Electrical Division-I, Housing 
Directorate reserves the right to terminate the contract in case of absence of Maintenance Staffs/Skilled & Semi-
skilled personnel, as stated above, for more than three consecutive days, without showing further reason. 

 

20. The agency has to provide one dedicated cell phone for single point contact regarding any Preventive 
Maintenance/ Breakdown issues. However no claim of payment against any telephone bill will be entertained by 
this department. 
 

21. The behavior of maintenance staffs of the entrusted agency should be polite in nature and may be withdrawn 
from site in case of any adverse is reported. However, in normal cases, frequent changes of maintenance staffs 
will not be allowed without prior official intimation to the concerned Assistant Engineer & Junior Engineer. 

 

22. The philosophy of “Public Interest” would be THE MOTTO of this all inclusive maintenance –any deviation may be 
viewed otherwise. 

 

23. Any inconvenience caused so far as performance of Lift Installation due to negligence in the part of the agency, if 
detected, will be liable to penalty. Quantum of penalty would be decided by EIC depending on the gravity of 
situation. 

 

19. The contractor must have their office & Telephone contact with Mobile no. in Kolkata and the same should be 
intimated to this Department in writing. The telephone call should be responded without delay. 
 

20. In case of any workman/Technician or any of the representatives of the entrusted Agency are found to be 
engaged in any illegal activities, the responsibility for the same should be borne by the agency. 

 

 

31. Bills should be submitted at the end of every three month (in this manner or as per direction of EIC)  with the 
certification of concerned Engineers on satisfactory completion (keeping at least one spare log book at site/office) 
duly supported with necessary check list, log sheets to the office of The Executive Engineer, Electrical Division 
No.-1, Housing  Directorate through proper channel. Payment will be made as per norms & availability of fund 
against placement of bills supported by log book duly verified by the concerned Junior Engineer / Assistant 
Engineer. 

 

32. If any kind of incapability & negligence are noticed in observing all the said terms & conditions against the 
acceptance/agreement, then necessary deduction in payment will be made in pro-rata basis as decided by the 
Engineer-In-Charge. In that case the above-said contract may be terminated without issuing any notice and 
stringent & punishable action may be taken against the                  
 

 
                                                                                                                     SD/- 

                                                                                                          Executive Engineer 
                                                                                                                  Electrical Division-I                                                                    

                                                                                                                                      Housing Directorate 
 


